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These Terms of Service (the “Terms”) govern your access to and use of Freeboard 
Technology, LLC (“Freeboard”, “we”, or “us”) websites, networks, applications, data 
services, embedded software, control systems, and other services (collectively, the 
“Service”). This is a legally binding contract between you and Freeboard regarding your use 
of the Service. 

Please read the following terms carefully. By accessing or using the service (whether 
signed in or not), you agree that you have read, understood, and agree to be bound by these 
terms, including Freeboard’s privacy policy. If you are not eligible to use these Services or 
do not agree to the terms, you do not have our permission to use the service. 

1. Freeboard Service Overview The Service provides a platform for interacting with 
environmental data and data from sensors purchased through Freeboard (each, a 
“Product”). For Freeboard Products, the Service may allow you to change operational 
settings, view and download data from the sensors (such as observations, GPS location, 
condition-related alerts), and access other related data (collectively, “Sensor Data”). 

2. Eligibility By agreeing to these Terms, you represent and warrant that your registration 
and use of the Service comply with all applicable laws. If you are an entity, organization, or 
company, the individual accepting these Terms on your behalf represents and warrants that 
they have the authority to bind you to these Terms. 

3. Accounts and Registration To access some features, you may have to register for an 
account and provide information (such as name, email, organization). You are solely 
responsible for maintaining the confidentiality of your account and password and accept 
responsibility for all activities that occur under your account. Please read the Freeboard 
Privacy Policy, which is incorporated by reference into these Terms, for information on how 
we handle your personal information. If you believe your account is no longer secure, you 
must immediately notify us at info@freeboard.tech. 

4. General Payment Terms Certain features may require fees, separate from your 
purchase of a Product. All purchases of Products are governed by our separate “Terms of 
Sale,” which are incorporated by reference. 

4.1. Price. Before you pay any fees, you will have an opportunity to review and accept 
them. All fees are in U.S. Dollars and are non-refundable, except as provided in Section 9.4. 



Freeboard reserves the right to determine pricing. We will provide advance notice of fee 
changes before they apply. 

4.2. Authorization. You authorize Freeboard or its third-party payment provider to charge 
all sums for your orders and Service levels to the payment method specified in your 
account. 

4.3. Delinquent Accounts. Freeboard may suspend or terminate access to paid portions 
of the Service for any account with an unpaid, past-due balance. You will be charged fees 
incidental to any chargeback or collection of the unpaid amount. 

5. Licenses 

5.1. Limited License. Subject to your compliance with these Terms, Freeboard grants you a 
limited, non-exclusive, non-transferable, non-sublicensable, revocable license to access 
and use the software embedded in your Product and the Service. 

5.2. License Restrictions. You may not: (a) reproduce, distribute, publicly display, or 
perform the Service; (b) make modifications to the software or Service; or (c) interfere with 
or circumvent any security or access control mechanism without explicit  written 
permission.  

5.3. Sensor Data. You grant Freeboard an unrestricted, perpetual, irrevocable, worldwide, 
non-exclusive, fully-paid, royalty-free right and license (with the right to sublicense) to 
obtain Sensor Data. This includes the right to host, store, transfer, display, perform, 
reproduce, modify, adapt, and distribute Sensor Data, in any format and for any purpose, 
including to improve the Service and to create other products. 

5.4. Ownership; Proprietary Rights. The Service and all its elements (“Materials”) are 
owned by Freeboard or its licensors and protected by intellectual property laws. We 
reserve all rights to the Materials not expressly granted in these Terms. 

6. Third-Party Terms 

6.1. Third-Party Services and Linked Websites. The Service may provide tools to export 
information to third-party services (e.g., Twitter, Facebook). By using these tools, you agree 
we may transfer that information. We are not responsible for any third-party service's use of 
your exported information or for the content of any linked third-party websites. 

6.2. Third-Party Software. The Service may include open-source software components 
(“Third-Party Components”). These Terms do not prevent you from using those 
components under their applicable third-party licenses. 



7. Prohibited Conduct BY USING THE SERVICE, YOU AGREE NOT TO: (a) use the Service 
for any illegal purpose; (b) violate the rights of any third party; (c) interfere with security-
related features, including reverse-engineering; (d) interfere with the operation of the 
Service, including by uploading malicious code, spamming, or collecting personal 
information without consent; (e) perform any fraudulent activity, including impersonation; 
(f) sell or transfer the access granted under these Terms; or (g) attempt to do or assist any 
person in any of these acts. 

8. Modification of These Terms We reserve the right to change these Terms at any time. If a 
change materially modifies your rights, you will be required to accept the modified Terms to 
continue using the Service. Material modifications are effective upon your acceptance. 
Immaterial modifications are effective upon publication. 

9. Term, Termination, and Modification of the Service 

9.1. Term. These Terms are effective from when you first accept them or use the Service 
until terminated. 

9.2. Termination. If you violate these Terms, they automatically terminate. Freeboard may 
terminate these Terms or your account at any time, for any reason, with or without notice. 
You may terminate your account at any time by contacting info@freeboard.tech. Upon 
termination, your license rights cease, you lose access to your account, and you must pay 
any unpaid amounts. 

9.4. Modification of the Service. Freeboard reserves the right to modify or discontinue the 
Service at any time, temporarily or permanently, without notice. We have no liability for any 
change, suspension, or termination. If the Service is discontinued, any unused pre-paid 
fees will be refunded. 

10. Indemnity You are responsible for your use of the Service. You agree to defend and 
indemnify the “Freeboard Entities” (Freeboard, its officers, directors, employees, etc.) from 
any claim, liability, damage, loss, and expense (including attorneys' fees) arising out of: (a) 
your use or misuse of the Service; (b) your violation of these Terms or any law; (c) your 
violation of any third-party right; or (d) any dispute between you and a third party. We 
reserve the right to assume the exclusive defense of any matter subject to indemnification 
by you. 

11. Disclaimers; No Warranties, Unless stated in separate contracts for service, The 
service and all materials and content (including sensor data) are provided “as is” and on an 
“as available” basis. Freeboard disclaims all warranties, whether express or implied, 
including: (a) any implied warranty of merchantability, fitness for a particular purpose, title, 
or non-infringement; and (b) any warranty arising out of course of dealing, usage, or trade. 
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Freeboard does not warrant that the service or any content will be uninterrupted, secure, or 
free of errors, viruses, or other harmful components. No advice or information obtained by 
you from the service will create any warranty not expressly stated in these terms. You use 
the service at your own discretion and risk, and we are not responsible for any damage to 
your property or loss of data. Some jurisdictions may not allow these disclaimers, so they 
may not apply to you. 

12. Limitation of Liability To the fullest extent permitted by law, in no event will the 
Freeboard entities be liable to you for any indirect, incidental, special, consequential, or 
punitive damages (including damages for loss of profits, goodwill, or any other intangible 
loss) arising out of your use of or inability to use the service or any content. 

To the fullest extent permitted by law, the aggregate liability of the Freeboard entities to you 
for all claims is limited to the greater of: (a) the amount you have paid to Freeboard for the 
service in the 12 months prior to the claim; or (b) $50. This allocation of risk is an essential 
basis of the bargain. Each provision is severable. 

13. General Terms 

13.1. General. These Terms, with the Terms of Sale, Privacy Policy, and any Additional 
Terms, are the entire agreement between you and Freeboard. You may not assign these 
Terms without our consent; we may assign them at any time. Failure to enforce any 
provision is not a waiver. If any part is held invalid, the remaining parts stay in effect. 

13.2. Governing Law. These Terms are governed by the laws of the State of Ohio. You 
submit to the personal and exclusive jurisdiction of the state and federal courts in 
Cleveland, Ohio. 

13.3. Privacy Policy. Please read the Freeboard Privacy Policy, which is incorporated by 
reference into these Terms, for information on how we handle your personal information. 

13.4. Additional Terms. Your use is subject to any additional terms, policies, or guidelines 
we may post (“Additional Terms”), which are incorporated by reference. 

13.5. Consent to Electronic Communications. By using the Service, you consent to 
receive electronic communications from us. You agree that electronic notices satisfy any 
legal requirement that communications be in writing. 

13.6. Contact Information. The Service is offered by Freeboard Technology, LLC. 1800 E 
63rd St, Cleveland, OH 44103  Contact us at info@freeboard.tech. 

 


